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Written by Keith Ball on 1 September 2020 in Opinion

Bournemouth and Poole College was quick to roll out remote-access tools and is now planning for a future in which
technology plays a bigger role, according to technical o�cer Keith Ball
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As coronavirus hit the UK, universities and colleges were faced with no choice but to close their institutions, move all
resources online and adopt a remote working model for all students and teachers. 

While institutions such as Bournemouth and Poole College (BPC), had little time to prepare for the crisis, a 2019 report
by Jisc suggests that the sector was in good shape to make the transition to online, with around half of students –
including 48% in further education and 57% in higher education – stating they could easily access resources via their
virtual learning environment (VLE).

One of the challenges we found at BPC was making sure that all of our students were in a position to work from home
and easily access online learning resources. It was important to ensure that our students had the right connectivity and
broadband in place, as well as laptops and devices, to be able to access their learning materials. 

We therefore made the decision to loan computers and even provide broadband and SIM card hubs to enable online
access. This meant that we were able to support students that were based in rural areas without access to the internet,
which is a growing problem across the sector. 

Related content
Bournemouth to install new WAN (https://www.publictechnology.net/articles/news/bournemouth-install-new-

wan)
Study shows big divide between richer and poorer children in access to IT during lockdown

(https://www.publictechnology.net/articles/news/study-shows-big-divide-between-richer-and-poorer-children-
access-it-during-lockdown)

Bournemouth University to pick manufacturer of choice for £7m refresh of entire PC estate
(https://www.publictechnology.net/articles/news/bournemouth-university-pick-manufacturer-choice-
%C2%A37m-refresh-entire-pc-estate)

One of the positives was that we were already in a position to adopt this new approach to learning and quickly
implemented the digital shift to working online. Throughout the college, we have been using Moodle as our digital
learning environment (DLE) and as a platform for our teachers and students to engage and access online learning
materials. 

With this already in place prior to the pandemic, the system was able to deal with the increased tra�c following the
closure of our sites. The time of year meant that the college was not signi�cantly impacted due to coursework already
being completed, it therefore gave us more time to prepare for the next academic year.

Collaborative applications
Before the pandemic, we were already using Microsoft O�ce 365, so it became the natural step to roll out Microsoft
Teams, the uni�ed communications and collaboration platform. The pandemic has accelerated the rate of adoption,
and the solution is now being used right across the college by both teachers and students to communicate and engage
with online learning. 

The shift to online learning has encouraged teachers to create more user-friendly content in the form of video, which
can be uploaded to the DLE for students to access and engage with. The challenging period during lockdown has
encouraged teachers to deliver learning differently, looking at utilising current resources in a more unique way. 

The delivery of online learning has had to change to meet the needs of our students and contribute towards a more
effective experience for all. The new normal has encouraged teachers to implement a more �exible approach to
teaching as learning can now take place online rather than the traditional face-to-face which can only take place in the
classroom. 

We’ve found that students are �nding this approach to learning much more convenient as they can �nd an appropriate
time to �t it in around their schedule. Students are accessing video course content through the DLE at 8pm or 9pm,
which has increased overall interaction during the period.

 As lockdown restrictions ease, BPC will continue to maintain and enhance systems ahead of the new academic year.
We also recognise the importance of being able to deliver blended learning throughout the institution. Practical courses
are key at BPC, so it is important that we are able to offer these going forward, as well as being in the position to deliver
lectures and lessons online for all students to access. 
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"We realise the importance in
welcoming students back on
campus and being able to offer a
blended learning model. We will
also continue to improve and
develop an online learning model
for the future."

With our digital learning partner, CoSector – University of London (https://cosector.com/), we have been looking at
ways to develop and enhance the delivery of online assessment. We have been able to make improvements in the
delivery of online lessons within the DLE, and this has allowed teachers to create interactive lessons to provide a
seamless user experience from start to �nish. 

The lessons give the option of starting with a video and then linking
to a quiz, which then provides answers upon completion. The
responses provided by the students feed directly into the Moodle
gradebook, generating real time assessment results for each user.

What happens next?
While both the DLE and Microsoft Teams have been used effectively
during this period, we have been running the applications separately
alongside each other. Therefore we have installed a plug-in to
smoothly integrate both applications. When complete, this will allow
students and teachers to link a Teams meeting via the DLE all in one
application, making interaction with lessons and assignments more
centralised. This will provide a much more �uid way of presenting
online teaching and will allow us to track student engagement more effectively through the DLE. 

As lockdown restrictions are gradually eased ahead of the next academic year, BPC will continue to monitor the
situation. We realise the importance in welcoming students back on campus and being able to offer a blended learning
model for our students. 

We will also continue to improve and develop an online learning model for the future to provide the best possible
platform for our students to remotely engage in their studies. Communication between teachers and students has
become paramount during this challenging period. 
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